UHdopmaumsa o NybnuyHom akumoHepHoM ob6ecTBe «pynna PeHeccaHc CTpaxoBaHue»

NMonHoe HanmeHOBaHne

My6nuyHoe akumnoHepHoe obiecTtBo «[pynna PeHeccaHc
CTpaxoBaHune»

Coxpau.l,eHHoe HanMmeHoBaHune

MAQO «[pynna PeHeccaHc CtpaxoBaHue»

Homep v gata Bbigaum NnUUEH3uN Ha
npaBo OCYLEeCTBIIEHUs1 CTPaxXOBOW
OeATEeNbHOCTHU

CW Ne 1284, CJ1 Ne 1284, OC Ne 1284-03, OC Ne 1284-05, NC Ne 1284
oT 14 okTabps 2021 r.

YneHcTBO B camoperynupyembix
opraHusaumsx

Bcepoccuiickuin cotos ctpaxosumkos (BCC) — ¢ 11.07.2006,
permcTpaunoHHbin Homep Ne 054

Appec mecToHaxoxaeHus

115114, ropoa Mockea, [lepbeHeBckas HabepexHas, gom 11, atax 10,
nom. 12

KoHTakTHbIN TenedoH

+7 (495) 725-10-50

Appec odmumanbHoro canta

https://www.renins.ru

Cnoco6bl 1 agpeca
HanpaBneHus o6paleHnn
(>kano0)

KoHTponb kayecTBa cepBuca:
https://www.renins.ru/cq

MoyToBbIN agpec Ans NobbiX MMCbMEHHbIX 0bpaLleHnin (>kanob):
115114, ropog Mockea, [lepbeHeBckasn HabepexHas, gom 11, atax 10,
nom. 12

Ecnun Bawe obpalweHne (kanoba) cesasa
MOXETe HanpaBuTb Balle obpalleHne (ka

HO C Ka4YeCTBOM paCCMOTPEHMUS BalLero CTPaxoBOro Criyyasl, Bbl TaKke
noby) Ha:

CTPaxoBOW criy4arm no CTpaxoBaHWIO
ObITOBON TEXHUKM

OneKkTpoHHasa noyTa:
remont@renins.com

CTPaxoBOW criy4an no CTpaxoBaHWIO
umyLecTBa prM3n4ecknx nui

OneKkTpoHHasa noyTa:

propertyclaims@renins.com JInyHo nopgatk obpalleHve (kanoby)

B nto6own oduc NMAO «Ipynna
PeHeccaHc CtpaxoBaHue»

CTPaxoBOM Crly4ai No CTpaxoBaHWUIo
MMYLLECTBA opnaNYeckmx nuy,

OneKTpoHHas noyTa:
sos-propertyclaims@renins.com

CTPaxoBOM crly4ai No CTpaxoBaHWUio
rpy3oB

KoHTporb kavyecTBa Hallero cepsuca:
https://www.renins.ru/cq

CTpaxoBOW crnyyan no
aBTOCTPaxoBaHMIO

SJ'IeKTpOHHaﬂ no4yra:

Kacko - 8@renins.com
OCAlO - DTP@renins.com

JInyHo nogatb obpalleHune (kanody)
B nto6own oduc NMAO «Ipynna
PeHeccaHc CtpaxoBaHue»

CTPaxoBOM crly4ai No CTpaxoBaHWUio
nyTeLecTBYOLMX

OneKkTpoHHas noyTa:
Tourism@renins.com

JInyHo nogatb obpalleHune (kanody)
B nto6own oduc NMAO «Ipynna
PeHeccaHc CTpaxoBaHue»

CTpaxoBOW cryyan no cTpaxoBaHWUIO
OT HECYACTHbIX Cny4YaeB 1 6OnesHn

OneKkTpoHHasa noyTa:
NS-Claims@renins.com

JInyHo nopgatb obpalueHme (kanoby)
B nto6own oduc NMAO «Ipynna
PeHeccaHc CTpaxoBaHue»

CTpaxoBoOW crnyyaun no
[06poBONbHOMY MEOULIMHCKOMY
CTPaxoBaHuio

OneKTpoHHas noyra:
DMS-claims@renins.com

JInyHo nopgatb obpatlueHme (kanoby)
B nto6own oduc NMAO «Ipynna
PeHeccaHc CTpaxoBaHuney

3Haku obcnyxuBaHus

PeHeccaHc.

CTPAXOBAHWE

Renaissance.

INSURANCE

MHdopmaymsa o6 oducax

AkTyanbHasa nHgopmaumsa o6 odurcax npegcraBneHa Ha oduunanbHOM
cante NAO «I'pynna PeHeccaHc CTpaxoBaHue» Mo CChISKe:
https://www.renins.ru/contacts/offices

CTtpaxoBas rpynna

MAO «Ipynna PeHeccaHc CtpaxoBaHue»
opraHm3aums CTpaxoBow rpynmebl;

AO «bYLY» (OI'PH 1057748388378) - y4aCTHUK CTPaxoBOWN rpymnnbl;
OO0 «CK «PeHeccaHc KusHb» (OMPH 1047796714404) - y4acTHUK
CTPaxoBOW rpynnbl;

000 «MEOKOPTII» (OFPH 1027739515847) - y4aCTHUK CTpaxoBOW
rpynnbi;

000 «UMHPoc-Mea» (OMPH 1126316009159) - yyacTHUK CTpaxoBou

ronoBHaa CTpaxoBas

rpynnbl;
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AO «Penlpanm» (OIMPH 1157746849160) - y4yacTHWK CTpaxoBoOK
rpynnbl;

AO «PeHKoHcant» (OPH 1027809260148) - y4aCTHUK CTpaxoBOM
rpynnbl;

00O «PeHKnuHnka» (ON'PH 1207800111474) - y4aCTHUK CTPaxOBOW
rpynnbl;

AO "Undpoeble TexHonorum 3gopoBbsa” (OMPH 1217700095601) -
YYaCTHMK CTPaxoBOW rpynmbl;

00O «IMpocebs» (OIM'PH 1237700218832) — y4acTHMK CTPaxOBOWA
rpynnbl;

AO «Ynpaenswwaa komnaHna «CIYTHUK - VYIPABJIIEHUE
KAMUTAIIOM» (OI'PH 1027739145830) - y4aCTHUK CTPaxoBOW rpynnbl.

I'Iepeqel-lb ocyulecTBiisieMbIX BUaoB
cTpaxoBaHuA

[o6poBonbHOE NMYLLIECTBEHHOE CTPaxOBaHUe:
CTpaxoBaHWe cpeaCcTB Ha3eMHOro TpaHcnopTa (3a UCKIoYeHneM
CPEACTB Xene3HoA0POoXHOro TpaHcnopTa)
CTpaxoBaHWe CPeACTB Xene3HOA0POXHOro TpaHenopTa
CTpaxoBaHue cpefCcTB BO3AYLUHOMo TpaHcrnopTa
CTpaxoBaHue cpecTB BOAHOIO TpaHcnopTa
CTpaxoBaHue rpy3oB
CeNbCKOXO035IMCTBEHHOE CTpaxoBaHWe (CTpaxoBaHWe Yypoxas,
CEeNbCKOXO3SIMCTBEHHbIX KYNbTYpP, MHOTOMETHUX HaCaXOeHWHN,
XMBOTHbIX)
CTpaxoBaHne mmyulectesa pPUANYECKMX NUL, 3a UCKIK4YeHnem
TPaHCNOPTHbLIX CpencTB U CEenbCKOXO3ANCTBEHHOIO CTpaxoBaHuA
CTpaxoBaHune nmvyulecrtea rpaxnaH, 3a NUCKIN4YeHnem
TpaHCMNOPTHbIX CPEACTB
CTpaxoBaHWe rpax4aHCKOM OTBETCTBEHHOCTW BrafenbLeB
aBTOTPaHCNOPTHbIX CPeaCcTB
CTpaxoBaHWe rpaxQ4aHCKOW OTBETCTBEHHOCTU BrajesbLes
CpeacTB BO3AYLLHOMO TpaHcnopTa
CTpaxoBaHWe rpaxQ4aHCKOW OTBETCTBEHHOCTU BrajesbLes
CpeAcTB BOAHOIO TpaHcnopTa
CTpaxoBaHWe rpaxaaHCKOW OTBETCTBEHHOCTM OpraHu3auuin,
3KCNNyaTUPYIOLLMX ONacHble OOBEKTDI
CTPaxoBaHWe rPaXOaHCKOW OTBETCTBEHHOCTU 3a MNpUYMHEHUE
Bpeaa BCNeACcTBME HeJOCTaTKOB TOBapoB, paboT, ycnyr
CTPaxoBaHWe rPaXOaHCKOW OTBETCTBEHHOCTU 3a MNpUYMHEHUE
Bpefa TpeTbum nuuam
CTpaxoBaHue Fpa)K,ElaHCKOVI OTBETCTBEHHOCTU 3a HeucnoriHeHne
WNn HeHaanexallee UCNonHeHne 06513aTenbCTB No AOroBopy
CTpaxoBaHue NpeAnpuHUMAaTENbCKUX PUCKOB
CTpaxoBaHue PUHAHCOBbLIX PUCKOB
[obpoBonbLHOE NMYHOE CTpaxoBaHue, 3a UCKITHYEHNeM 40O6POBONLHOMO
CTPaxoBaHWUs! XNU3HU:
CTpaxoBaHMe OT HeCHaCTHbIX crny4vyaeB U 6ones3Hen
MeANLMHCKOE CTpaxoBaHmne
O6sasartensHoe cTpaxoBaHue rpakgaHCcKom OTBETCTBEHHOCTHU
BrnagenbLueB TPaHCNOPTHbLIX CpeacTs
O6sa3artensHoe cTpaxoBaHue rpakgaHCcKom OTBETCTBEHHOCTY
BnagenbLla onacHoro obbekTa 3a MpUYMHEHWE Bpeda B pesynbraTe
aBapuu Ha onacHoM obbekTe
Obs3aTenbHoe CTpaxoBaHue rpaxgaHcKon OTBETCTBEHHOCTM
nepeBo3yKKa 3a NPUUUHEHME NPU NepeBO3Kax Bpeaa XU3Hu, 340POBbIO,
UMYLLIECTBY NaccaXupoB
MNepectpaxoBaHue

OpraHbl, OCYLIECTBISAIOWME MNOMHOMOYMSA MO KOHTPOMIO M HaA3opy 3a CTPAxXOBOW [AeATeNbHOCTbLIO
CTPaxoBbIX OpraHu3auuii, cnocobbl U agpeca HanpaBneHusi obpalleHui

LleHTpanbHbIn BaHk Poccuinckon
®epepaumm (baHk Poccun)

yn. HernvHhas, 12, Mockea, 107016
https://www.cbr.ru

MouToBbLIN agpec

AN MMCbMEHHbIX 06paLLeHNA;

107016, Mocksa, yn. HernuHHag, g. 12

IMyHKT Nnprema KOppeCcnoHOeHUUN:

Mockea, CaHgyHoBCKkuMI nep., 4. 3, cTp. 1
MuTepHeT-npuemMHas: https://www.cbr.ru/reception/

Bcepoccuiicknin coos cTpaxoBLUNKOB
(BCC)
115093, MockBa,

MouToBLIN agpec
ANs NIMCbMEHHbIX 0bpaLLleHUIA:
115093, Mocksa, yn. JllocuHoBckas, . 27, cTp. 3;
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yn. IltocuHoBckas, g. 27, ctp. 3
http://www.ins-union.ru/

[nsa obpalleHun B BUAE 3NEKTPOHHOrO AOKYMEHTA:
mail@ins-union.ru

depnepanbHag cnyxba no Haa3opy B
chepe 3awmnTel NpaB notTpedbutenen n
Onarononyynsa YyenoBeka
(PocnoTtpebHansop)
https://rospotrebnadzor.ru/

MouToBbIN agpec

AN NUCbMEHHbIX 0bpaLLeHuIA:

127994, MockBa, BagkoBckuii nepeyrnok, gom 18, ctpoeHne 5un 7
[nsi obpalyeHnii B BuAe 3NeKTPOHHOIO AOKYMEHTA:
https://rospotrebnadzor.ru/feedback/hotline2.php

"eHepanbHasa npokypaTypa Poccuinckon
denepaumm
https://www.genproc.gov.ru/

MouToBbLIN agpec

ANsi MTMCbMEHHbIX 0bpaLLeHNI:

Cr-3, 125993, r.Mockea, yn.bonblas [MmutpoBka, 15a
WHTepHeT-npreMHas:
https://ipriem.genproc.gov.ru/contacts/ipriem/

PUHAHCOBbLIN YNOMHOMOYEHHBbIN
119017, Mocksa,
CTapoMOHEeTHLIN nep., Aom 3
https://finombudsman.ru/

B nucbmeHHo oopme Ha ByMaxHOM HocuTene B aapec
PUHAHCOBOrO YNOMHOMOYEHHOrO:

119017, MockBa, CTapOMOHETHbIN nep., AoM 3

B anekTpoHHOI hopme Yepes NnyHbIN KabuHeT Ha canTe
(PUHAHCOBOrO YNOMHOMOYEHHOrO:
https://finombudsman.ru/

Cnoco6bl 3awWuTbl NpaB nony4atenei CTPaxoBbIX YCNyr, BKNO4Yasa UH(OpPMaLuMIio 0 HanM4yMm BO3MOXHOCTH
1 cnocobax Aocyae6HOro yperynupoBaHus cnopa

I'Ionyanenb CTpaxoBbIX yCcnyr, B Llenax
3aLlUNTbl CBOUX 3aKOHHbIX NpaB "
WHTEpPEeCOoB, BNnpaBe:

HanpaBuTb obpalleHue (kanoby) n/mnm gocyaebHyo NpeTeH3uo B
MAO «Ipynna PeHeccaHc CrtpaxoBaHue» mMOObIM [OCTYMNHLIM
noTpebutento CTpaxoBbiX yCnyr cnocoboM (Mo 3MeKTPOHHOM MouTe,
yepe3 nNWYHbIN kKabuHeT Ha caunTe [MAO «[lpynna PeHeccaHc

CrtpaxoBaHue», [Mouytonm Poccun, Kypbepckon cnyxbon, nyTem
nepegayM B KaHUENSpUIO/YNOMHOMOYEHHOMY Ha  MPUHATUE
obpalleHnin npeacTaBUTENO MAO «lpynna PeHeccaHc
CTtpaxoBaHue»);

HanpaBuTb >xanoby B OpraH, OCYLWECTBNANLWMN MNOMHOMOYUSA MO
KOHTPOSO U Hag30py 3a CTPaxoBOW [OESATENbHOCTbI CTPaxOBbIX
opraHusauui, npodeccuoHanbHoe obbeaMHEeHUEe CTPaxoBLLMKOB,
MHbl€ OpraHbl, ocyulecTendowme CcooTBeTCTByOLLNE q.)yHKLI,I/II/I
HaA30pa 1 KoHTpons;

06paTUTLCA B Cy C UCKOM O 3allMTe HapyLIEeHHbIX NpaB U UHTEPEeCcoB B
nopsake, onpeaeneHHoM 3akoHogaTenbcTBoM Poccuiickoit degepauuu.

KoHKpeTHbI cnoco® 3awuTbl FpaXKgaHCKMX MpaB nonyvaTenei CTpaxoBbiX YCMyr OMNpedensieTcss C y4eToMm
Poccunckon Pegepaumm.

NonIoXXeHuin cT. 12 MpaxgaHckoro Kogekca

B INMAO «I'pynna PeHeccaHc
CTtpaxoBaHune» nMeeTcsi BO3MOXHOCTb
aocyaebHoro yperynupoBaHus cnopa
cnegyowumy cnocobamu:

nytem Hanpaenenuss gocyaebHonm npeteHsnum B TMAO «[pynna
PeHeccaHc CTpaxoBaHuey;

nytem obpawieHns K pMHaHCOBOMY YMOMHOMOYEHHOMY B pamKax
depgepanbHoro 3akoHa ot 04.06.2018 Ne 123-03 «O06
YNOSIHOMOYEHHOM MO Npasam noTpebuTenen GUHAHCOBbLIX YCNYry;

nyTem yyacTus B MeauaTMBHbIX Mpoleaypax npy HanMyMu B OOroBOpe
CO CTpaxoBOW OpraHusauuen ycrnoBmsi O NPUMEHEHUM npoueaypbl
mMeavaumm.

O6paLllaem BHMMaHMe, 4To cobntoaeHve gocyaebHoro nopsgka yperynmpoBaHusi crnopa MoxeT 6biTb 06a3aTenbHbIM
B CWMy YCNoBMI JOrOBOpa W/unun cooTBETCTBYOWEro doegepanbHOro 3akoHa.

MHdopmaumsa o coMHaHCOBOM YyNnONMHOMOYEHHOM npeacTaBrieHa Ha odwmumanbHom caute MAO «Ipynna
PeHeccaHc CtpaxoBaHue» no ccbinke: https://www.renins.ru/cg/financialauth
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